
Place, date
To
Malsen Europe Spółka z o.o.
Wojska Polskiego street 1
22-400 Zamość

Name, surname
Consumer address

Goods complaint 

I hereby inform that the product purchased by me on ...... is defective. The defect consists 
in ...................... The defect was found on .............................. In view of the above, on the basis of 
the Act of 23 April 1964 Civil Code I demand

    - replacement of the goods for a new one* (article 561 § 1)
    - repair of goods free of charge* (article 561 § 1)
    - lowering the price of the goods by the amount of ........... (in words: .........) zloty, Please return 
this amount to me on account .............. /by mail to my address* (article 560 § 1)
    - I withdraw from the contract and ask for refund on account .............* (article 560 § 1)

Yours sincerely

* delete as appropriate




